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Prepare necessary drawings and 
documents to apply for a building 

permit. 
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Assign a licensed engineering 
office by the owner.  

Obtain pre-approval. 
(special cases ) 

Submitting the engineering 
drawings & other documents. 

The creator engineering office 
submit the primary online 

application. 

 
 
 
 

 
 
 
 
 

Review the application by the 
reviewer engineering office. 

Payment of the 

applicable fees 

Obtain approvals from relevant 
governmental entities. 

Issuance of building permit 
 
 
 
 

Advertisement 

Road occupation 

(If applicable) 

Addresses 

Service connectivity. 

Applying construction 
stages 

 
 Issuance of NOC 

 Applying for insurance 
refund 

 
10-60 DAYS 

 
7 Days 

 
10 Days 

 
3 Days / Stage 

 
5 Days 

 
10 Days 
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1. BENAYAT SYSTEM 

1.1  Benayat System 

 
 

 

 

 

 

 

 

 

 

1.2 Benayat System Users? 

 

 
 

 

 

 

 

 

 
 

 
 

 
 

 

 
Licensed 

engineering offices 

in the kingdom of 

Bahrain 

 

Benayat portal 

introduction video 

Benayat building permit portal is the kingdom of Bahrain’s official system 
used to issue building permits for all types of building projects.  
The system enables the licensed engineering offices to apply for building 
permits, track their application status, consult with relevant government 
entities regarding building permits, in process, pay related fees, and apply 
for other building related services. 

Property owners & investors 

1 

CRPEP licensed 
engineering offices 

 

2
  

• View Bahrain interaction map. 
• Follow up their application on the 

system. 
• Pay the application fees. 

• Apply for new building permits. 
• Apply for addresses & services. 
• Apply for construction follow-up. 
• Apply for service connectivity. 

 
 

CRPEP: The Council for Regulating the Practice 
of Engineering Professions 

 

https://www.benayat.bh/building-permits/public/engineering-office
https://youtu.be/OchJ67O9mVI?si=D4_LBgdkvSC-bzrf
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2. ENGINEERING OFFICES GUIDELINE 

2.1 System Access & Roles  

Types of Engineering Offices 

 

 

 

 

 

 

 

 

 
 

To obtain system access & roles in Benayat, the following documents must 

be provided: 

 

 

 

 

 

 

 

 

 

 

 

The licensed engineering office 
assigned by the publisher to review 
drawings, ensure compliance with 
the building codes, and issue the 
permit. 

 

The licensed engineering office 
assigned by the publisher to apply 
for advertisement, road occupation, 
addresses, service connectivity, 
construction follow-up, NOC and 
insurance refund. 

 

3 2 1 

Supervisor Engineering Office 

 

Reviewer Engineering Office 

 

 

Publisher Engineering Office 

 

Users Roles 

2 

Engineering Office 

1 

• Fill the Request Form 
• Engineer CRPEP License 

Copy of Identity Card 

• Office CRPEP License 
• Commercial Registration 
• Official Request Letter  
• Valid Copy of Owner’s Identity Card 
• Thermal Certificate 

The licensed engineering office 
assigned by the owner or his 
representative to design and 
publish the engineering drawings 
and submit the application on 
Benayat portal. 
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Types of Users Roles and Access on Benayat System: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

Access 

Request Form 

Access Cancelation 

Form 

3 2 1 

User Publisher Creator 

5 6 

Senior Engineer Site Engineer 

• Publish his requests and 
other planned requests 
created by his entity. 

• Create requests as 
planned, without 
publishing them. 

• View requests. 

• Building permit 
responsible officer. 

• Receive the request in 
 (To Do List). 

• External and internal 
response. 

• Access Benayat APP. 
• Upload construction follow-

up stages. 

Forms should be submitted to benayat@iga.gov.bh 

• View the requests in (Watch 
List). 

• Forward the requests to 
senior engineer . 

• Internal and external 
response . 

4
+ 

Manager 

https://docs.google.com/document/d/1kDjA8Dt56befecm44EQSBWTuV6oAHSrX/edit?usp=drive_link&ouid=109911732096715873050&rtpof=true&sd=true
https://drive.google.com/file/d/1Ji1RdUkB0wYejpo2oNXqWZUehO6mtifn/view?usp=drive_link
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2.2 Applying for new building permit.   
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7 

Assign engineering 
offices & applying 

for primary request.  
Owners must assign an Engineering 
office licensed by CRPEP, to prepare 
drawings and documents required to 
apply for a building permit. Obtain pre-approval 

(special cases) 
There are special cases in which 
applicants must first obtain a pre-
approval before starting the process 
of applying for a building permit. 

Review the application 
by the reviewer 

engineering office. 
The publisher engineering office 
must submit all required drawings 
and documents to reviewer 
engineering office of equal or higher 
category) to review. 
 The reviewer engineering office 
must ensure that all drawings match 
the regulation and requirements to 
give the approvement on Benayat 
system.  

Apply for building permit. 

the publisher engineering office applies for 
the permit by submitting all the drawings and 
document required on the Benayat portal. 

Governmental Entities 
Relevant governmental entities check the 
ability of connecting the project with the 
network as following : 
-Sanitary Engineering  
-Water Distribution Directorate (WDD). 
- Electricity Distribution Directorate (EDD). 

Fees Payment 
Fees are paid online on Benayat system. 

 

Issuing Building Permit 
Once the building permit fees are paid, the 
system will automatically issue the building 
permit which remains valid for one year. 

 
Licensed 

Engineering 
Offices In The 
Kingdom Of 

Bahrain 

 
Building Codes 

 
Pre-Approval 

Details 
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 7 Days 

 10 Days 

 5 Days 

https://www.benayat.bh/building-permits/public/engineering-office
https://www.benayat.bh/building-permits/public/building-codes?lang=ar
https://www.benayat.bh/building-permits/public/pre-approval


  

benayat@iga.gov.bh 

10 

 

2.3 Applying for Addresses & Services 

The publisher engineering office assigns a supervisor engineering office who will applies for 
building services on Benayat system as following: Advertisement, Road Occupation, 
Addresses and Service Connectivity. 

The stage could be completed without applying for service connectivity, but it should be 
applied later during the building stage . 

 

Services: 

 

 

 

 
 

 

 
 

 

 

 
 

 
 

 

Load Modification 

Tutorial 

Service Connectivity 

Tutorial 

Road Occupation 

Tutorial 

Address Tutorial 

1 

Addresses 

Apply for an address and obtain   
number plate matching the project 
nature. 

2 

Advertisement 

Apply to obtain a license to 
advertise the project details, 
including the building permit 
number, supervising engineering 
office, and contractor's name. 

3 

Road Occupation 

Apply for a permit to allow the 
occupation of the public or 
secondary road, or a portion 
thereof, for the placement of 
construction materials and 
scaffolding according to the 
nature and size of the property 
and surrounding roads. 

4 

Service Connectivity 

Submitting a request to connect 
the project to electricity, water, 
and sewage services according 
to the availability of services in 
the area. 
 
Note: The application for the 
services can be submitted either 
before the construction stages or 
later, prior to the issuance of the 
completion certificate. 

https://drive.google.com/file/d/1i7zbZet2rms_r3XQr9ozdbInYOhwGJmI/view?usp=drive_link
https://drive.google.com/file/d/1eD4fpkEZ0qwom6eLShZRTgHmoITuFWpZ/view?usp=drive_link
https://drive.google.com/file/d/141Hf9s0qXvmiZP-dcp-NISlwFbtpvbOr/view?usp=drive_link
https://drive.google.com/file/d/1j4kgBnhdGRBFyoabAy-qI2zLfxebAlM8/view?usp=drive_link
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2.4  Applying for Construction Follow-up 

The supervision engineering office must upload the construction stage on Benayat app 
and then it will be passed to the concerned entities for approval to open the next stage 
until the final inspection and issuing the NOC  . 

Note: To apply for construction follow-up, the engineer must be a civil or construction 
engineer and he should have the site engineer role and licensed from the CRPEP . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Construction Follow 

Up Requirements.
Construction 

follow up tutorial. 

 

 

 

 

 

1 

2 

3 

4 

5 

Contractor Information 

Map building point with assigning 
site engineer 

Applying site preparation stage 

Issuance of NOC 

Applying construction stages 

 3 Days 

 3 Days 

 10 Days 

https://drive.google.com/file/d/1l1smlQ1H_thmWL_JpBKoD4WGTu9wt8HC/view?usp=drive_link
https://drive.google.com/file/d/1dR31MDL_id19ygKeFnOPPvDX9NXsVKyu/view?usp=drive_link
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2.5 Applying for Insurance Refund on Benayat System   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Insurance Refund 
Tutorial 

Notifications 
System (Esharaat) 

 

 

 

 

 

1 

2 

3 

4 

5 Notification will be sent to the owner via 
SMS stating that the amount is 

transferred to the bank account. 

The owner will receive SMS and 
email to update the IBAN number. 

 Pass the application to the 
concerned municipality for review 

and approval. 

The owner details in Benayat system 
must match with Notification 

system (Esharaat). 

Completion of construction follow-up 
stages and issuing the NOC 

https://drive.google.com/file/d/1xKjjH4fkzYK9KlzfL-C8s_JgaeoUjfSN/view?usp=drive_link
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fservices.bahrain.bh%2Fwps%2Fportal%2FNationalNotifications_en&data=05%7C01%7C%7C3585d16513b44f9abf0a08dbe8ec4512%7C144f4f58b58647c7aa39b426bf06a08c%7C0%7C0%7C638359873696011549%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vbIyArei3v1E2BT7l4Qj2bsZt6pSoXmVOn9UgWIu6zc%3D&reserved=0
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3. OWNERS GUIDLINE MANUAL 

3.1 Recommendations Before Starting a Project  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Bahrain Map 
Check the building 
requirements for 

your property. 

• Define the project type. 
• Choose a certified engineering office. 

• Application procedure. 

• Choose a certified contractor. 
 

Considerations Before Starting a Project 

2 

Considerations Before Assigning Contractor. 

4 

Considerations Before Assigning 
Engineering Office 

3 

Considerations Before Purchasing the Property 

1 

• Ensure the property located in the right zone, 
which matches the requirements for the 
project. (Bahrain Interactive Map) 

• Ensuring that there are no cuts on the 
property. 

• Ensuring the legal status of the property. 
• Availability of services (water, electrical, 

…etc.). 
• Registering the property in SLRB. 

• Ensure that the contractor has an active CR. 
• Contracts should be notarized and official. 
• Ensure the quality of the building 

materials. 
• Providing the contractor with a valid 

building permit with stamped drawings. 
• Ensure coordination between the 

supervision office and the contractor. 
 

• The office should be certified by CRPEP. 
• View previous projects. 
• Review the contract and ensure their 

integrity. 

https://www.benayat.bh/building-permits/bpmap/bahrainmap
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 3.2  Applying For New Building Permit   
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1 

2 

3 

4 

5 

6 

7 

Assign engineering offices & 
applying for primary request. 

Owners must assign an Engineering office 
licensed by CRPEP, to prepare drawings 
and documents required to apply for a 
building permit. 

Obtain pre-approval 
(Special cases) 

Reviewing by another 
engineering office 

The reviewer engineering office must 
review and ensure that the application 
meets all regulation and requirements 
and then give the approval on Benayat 
system. (During 7 days). 

Applying for a building permit 

The publisher engineering office applies 
through Benayat by submitting the 
property engineering data. 

Governmental Entities 

Relevant government entities will check 

the ability of connecting the project with 

the network. (Electricity, Water, Sewage) 

 

Fees payment 

Fees are paid online by the owner 
through Benayat system.  

 

Issuing Building Permit 
Once the building permit fees are paid, the 
system automatically issues the building 
permit which remains valid for one year. 

 
Building codes 

 
Pre-approval 

details 

 
Licensed 

Engineering 
Offices In The 
Kingdom Of 

Bahrain 

 7 Days 

 10 Days 

 5 Days 

https://www.benayat.bh/building-permits/public/engineering-office
https://www.benayat.bh/building-permits/public/building-codes?lang=ar
https://www.benayat.bh/building-permits/public/pre-approval
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3.3   Track application & payments   

The owner can track the application status by accessing Benayat system and then selecting 

the following: MY APPLICATIONS → TRACK APPLICATION →FOR PROPERTY OWNER. 

Then, the user should enter the application number and the owner’s identity number and 

then the system will show the application status and allow the user to proceed with 

payment.  

 

 

 

 

 

3.4 Applying for Insurance Refund on Benayat  

Once the supervisor engineering office completes all requirements through Benayat, the 

concerned municipality will review and approve. If approved, the owner will receive an SMS 

and email to update the IBAN number for the refund. Once submitted, the owner will 

receive an SMS confirming transfer of the insurance refund amount. 
 

 

 

 

  

Track application on 
benayat system 

Insurance refund 
service on MUN 

website 

https://www.benayat.bh/building-permits/public
https://www.mun.gov.bh/newportal/ar/municipal-affairs/services/tlb-astrja-altamyn
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4. CONTACTS & FAQ 

4.1 Contact Channels 

 

 

 

 

 

 

 

 

4.2   Frequently Asked Questions 

Please visit the frequent questions page on the website for more 

information. 

 

 
 

-  Useful forms 

 

 

-  

 

Email 

BENAYAT@IGA.GOV.BH 

FAQ 

Application Process 

Tutorial 

Application 

Cancellation Form 

Audit FormPayment 

Activation Form 

Resubmission 

Form 

 

Contacts 

 

Tawasul 

 

Direct 

Number 
17155363 

 

Building Codes 

17982002 

UBC@MUN.GOV.BH 

https://www.benayat.bh/building-permits/public/faq?lang=ar
https://drive.google.com/file/d/1CW039-CEBHna_sb2kcdqrH254ksyvZL4/view?usp=drive_link
https://drive.google.com/file/d/1Ji1RdUkB0wYejpo2oNXqWZUehO6mtifn/view?usp=drive_link
https://drive.google.com/file/d/1r06ETYF6jjnpJ741yci1kSfrpaVrwPKk/view?usp=drive_link
https://drive.google.com/file/d/1zvYDgjeGrdmXOGux2SQSj-KNRFJwEslP/view?usp=drive_link
https://drive.google.com/file/d/1x3iEbXJvG0oEEJRIxDwqOlaTFYA9IP_I/view?usp=drive_link
https://services.bahrain.bh/wps/portal/tawasul/en/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziLSzcnQ2NLIy8DHx9LAwcAwIsHC0DnI0NjMz1wwkpiAJKG-AAjgZA_VFgJXAT_ENcHA0cHb38jdx8TI0M_I2gCtB1OgUZORkbGLjjUIBiSXBqnn5BboRBZkC6IgBZeauC/dz/d5/L3dJdyEvUUd3QndFQSEvNE5sRS9aNl84OEdDMTI4MkowTUw4MEFQUDhBOVBDMzAyNw!!/

